
 
 

AN UPDATE ON COVID-19 FROM NEW SEASONS MARKET 

PORTLAND, Ore. – April 18, 2020 – We have learned a staff member in our Orenco Station 
store in Hillsboro, Ore., has tested positive for novel coronavirus (COVID-19). Upon learning the 
news, we took swift action to notify health authorities and store staff. While health authorities 
have not required us to close the store, we are choosing to do so to deep clean and care for our 
staff. We are working closely with the Washington County Department of Health and Human 
Services to follow recommended guidance. 

As your neighborhood grocer, we want to reassure you that during this time of uncertainty, we 
remain deeply committed to serving you and advocating for the health and well-being of our 
community. Out of an abundance of caution, the Orenco Station store will be closed for deep 
cleaning in partnership with a third-party sanitation company, and will plan to reopen on Sunday, 
April 19. 

We deeply care about the well-being of this staff member, and we have been in touch to support 
them while they are recovering and self-isolating at home, including compensating them for the 
necessary leave of absence. The diagnosed staff member last worked in the store on Tuesday, 
April 14, and appears to have only had “close contact” with a few staff members, and minimal 
contact, if any, with customers, vendors or partners. Guidance from the Centers for Disease 
Control and Prevention and public health authorities is for anyone who has been in prolonged 
close contact with a person who tests positive for COVID-19 to self-quarantine. We will pay staff 
while they are home and work closely to ensure their health before they return to work. Upon 
reopening, the store will be staffed by store members who did not come into prolonged close 
contact with the individual who tested positive for COVID-19.  

As a community member and your neighbor, know we are doing everything we can to ensure 
we serve your family while maintaining clean, safe and stocked stores. To learn more about the 
steps we are taking to ensure the health and safety of our staff, customers and community, 
please visit our website.  
 

### 
 
About New Seasons Market  
New Seasons Market is a friendly neighborhood grocery store that believes great-tasting, local 
food has the power to build community and enhance lives. From taking care of our staff, 
partners, neighborhoods and the environment, to growing a sustainable business, we’re doing 
what we love with a commitment to cultivate a strong community centered around food. 
Founded in 2000 by three families and 50 friends in Portland, OR, we’re now a team of nearly 
4,000 passionate staff across 21 stores in Oregon, Washington and Northern California— 
serving a unique mix of locally sourced and organic items, classic grocery favorites, and 
chefmade grab and go meal solutions. We’re proud of our progressive values—from offering 
industry-leading compensation and benefits, to committing 10 percent of our after-tax profits to 
the communities we serve. For more information, visit www.newseasonsmarket.com.  
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